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We respect your privacy 

● We will ​never ​redistribute or resell your personal information without your knowledge ​and ​consent.  
● We will do our best to keep our privacy terms as simple and understandable as possible. 
● We will do our best to protect your data, including using the latest hashing and infrastructure to ensure your data 

is safe. 
● We will honor all data change and data deletion requests within 30 days. 
● We will be transparent about the third parties we work with which may have data on you. 

 
Protection of your data 
We take several measures to ensure your data is safely stored.  This includes: 

● Using the latest data storage infrastructure offered by Google via Google Cloud.  
● Hashing all passwords, so that even in case of a breach they aren’t useful. 
● Only using trustworthy third-party partners. 
● Not storing entire credit-card numbers. 

 
Notice of breach 
We take lengthy measures to ensure the security of your data, however, if there is ever a breach and the breach is 
deemed to likely have a significant negative impact on our customers, we will notify all customers we believe to be 
affected as soon as reasonably possible. 
 
Deleting your data 
We honor all deletion requests.  If you would like to delete your account or any piece of data, please email 
contact@1forge.com​. We comply with all deletion requests within 30 days and will send you a receipt upon completion. 
 
Changing your data 
If you would like to change any piece of data on your account, please email ​contact@1forge.com​.  We comply with all 
data-change requests within 30 days and will send you a receipt upon completion. 
 
Personal information we collect and store 

● Name 
● Email Address 
● Password (hashed with BCrypt) 
● Last 4 numbers of your credit card 
● Credit card brand (eg: Visa) 

 
Third-parties who we integrate with 
We also make sure of the following third-party softwares.  Please see their respective privacy policies for details. 

● Google Analytics (analytics.google.com) 
● Intercom (intercom.com) 
● Stripe (stripe.com) 
● SendGrid (sendgrid.com) 

 
 
This policy may change at any time without notification. If you have any questions about our privacy policy, 
please email ​contact@1forge.com 
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